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4. EFRERACEHEN
A= (ERRERCEAELY (2006 FAR)

International Statement of Ethical Principles in Fundraising (2006)
PREFACE

Fundraisers work in many varied fields, countries and circumstances, but they share several fundamental values
and practices: they work to make the difference, help others and save what is valuable, in fact to make the world a
better place.

It is for these reasons that fundraisers strive to identify and employ best practices. It is the purpose of this
Statement of Ethical Principles to foster the growth of a worldwide fundraising community dedicated to
accountability, transparency and effectiveness. In this Statement we want to set forth what unites us in the way we
practise our profession. Recognising that in many countries there already exist codes of conduct and standards of
practice, the intent of this statement is to unify the global fundraising community behind a single universal
declaration of fundamental principles. Organizations and individuals who endorse this Statement are not
necessarily abandoning existing codes or standards, but are announcing their interest in a global understanding of
these fundamental principles.

Applied in different cultural settings, this Statement can provide guidance for initiating best practices in newly
developing markets. It also provides a clear alternative to local customs which may not represent best practices.
Adherence to this Statement should also advance the common purpose of assuring public trust in the non-profit
sector while discouraging personal gain at the expense of donors and stakeholders.

A form of words has been incorporated within the statement in paragraph 5 where use of the words “will” and
“must” indicate what is a mandatory requirement and “should” what is regarded as best practice by all
organizations endorsing the statement. The statement recognises that fundraisers operate subject to many different
jurisdictions and that they must observe the law of the jurisdiction in which they work. However, it is expected
that fundraisers adhering to the principles of the statement should adhere to the most rigorous interpretation of the
law (and of the Code of Ethics of their own Membership Association) applicable to an activity, whichever
jurisdiction that activity derives from.

FIVE UNIVERSAL PRINCIPLES
Five important principles for acting as a fundraiser:

Honesty: Fundraisers shall at all times act honestly and truthfully so that the public trust is protected and donors
and beneficiaries are not misled.

Respect: Fundraisers shall at all times act with respect for the dignity of their profession and their organisation
and with respect for the dignity of donors and beneficiaries.

Integrity: Fundraisers will act openly and with regard to their responsibility for public trust. They shall disclose
all actual or potential conflicts of interest and avoid any appearance of personal or professional misconduct.

Empathy: Fundraisers will work in a way that promotes their purpose and encourage others to use the same
professional standards and engagement. They shall value individual privacy, freedom of choice, and diversity in all
forms.

Transparency: Fundraisers stimulate clear reports about the work they do, the way donations are managed and
disbursed, and costs and expenses, in an accurate and comprehensible manner.

STANDARDS OF PRACTICE

These standards are presented with the recognition that fundraisers operate subject to many different
jurisdictions and that they must observe the law of the jurisdiction in which they work. However, it is
expected that fundraisers adhering to these standards of practice will, first and foremost, adhere to the
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most rigorous interpretation of the law, and of the Code of Ethics of their own membership association,
applicable to an activity, whichever jurisdiction that activity derives from.

1.Fundraisers responsibility regarding donations.

® Donations should be accepted if voluntary, in line with the goals of the organisation and will bring not
more than reasonable costs related to the value of the donation.

® Funds will be disbursed in accordance with the donor’s wishes, if expressed.

® Funds will not be raised for the personal financial gain of the fundraiser or the fundraising organisation
the fundraiser works for.

® Funds will be collected carefully and with respect of donor’s free choice, without the use of pressure,
harassment, intimidation or coercion.

2.Relationship with stakeholders.
® Fundraisers are strictly answerable to all stakeholders including donors, beneficiaries, and employers.

® Fundraisers will respect donor rights by providing timely information about how contributions are used,
respecting donor privacy, and honouring donor wishes.

® Fundraisers will respect beneficiary rights and preserve their dignity and self-respect. They will not use
fundraising materials or techniques that undermine this dignity.

® Fundraisers work with suppliers or intermediary agents at the same standards as within their own
organisation. They make reasonable efforts to assure that suppliers do not gain unreasonable profit while working
with their own organisation.

3.Responsibility for communications, marketing and public information.

® Fundraisers will only use public information that is accurate, truthful and not misleading, and information
that respects the dignity and self-respect of beneficiaries.

® Fundraisers will not express or suggest in public information that fundraising lacks administration and
fundraising costs, thus giving the incorrect impression that fundraising activity is without costs. Fundraisers will
object to their organization expressing or suggesting that fundraising activity is without costs.

® Fundraisers will provide truthful information about use of funds, without exaggeration or
underestimation.

® They respect data protection rules and laws at all times.

® Fundraisers accept that all donor and prospect information developed by or on behalf of an organisation
shall not be transferred or utilised except on behalf of that organisation.

® Donor wishes to be removed from request lists will be followed promptly and without obstacles for the
donor.

4. Management reporting, finance and fundraising costs.

® Fundraisers assure that all fundraising transactions, accounting and reporting for which they are
responsible are transparent and unambiguous. They are able to account anytime for their professional work.

® They will encourage their organisation to report within the national and international standards of
accounting methods.

® They will submit accurate annual reports to all stakeholders within a reasonable time or encourage their
organisation to do so.

® Fundraisers will be open and clear to all stakeholders about fundraising costs, fees and expenses and the
way these are allocated.
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® They will make any compensation arrangement transparent to an employer, donor, and beneficiary upon
request.

5.Payments and compensation.
® Fundraisers provide their services either as a volunteer, or on a salaried basis or for predetermined fees.

® Fundraisers should not accept commissions or compensation based upon a percentage of the funds raised.
Fundraisers will not accept any gratuity when making decisions on behalf of the organisation.

® Fundraisers will not seek or accept any personal payments, in cash or in kind, from a supplier of goods or
services in recompense for business placed with that supplier.

® (riteria that will qualify a fundraiser for performance-based remuneration must be agreed upon
beforehand and should not be based on a percentage of the funds raised.

6. Compliance with national laws.

® Fundraisers will object if the organisation they work for does not comply with applicable local, state,
provincial and national or international civil and criminal laws.

® Fundraisers will not engage in activities that conflict with national and international legal obligations to
their organisation or to others. Moreover, they will avoid even the appearance of any criminal offence or
professional misconduct.

PR (EBRERRERERL) (2018 SRR

International Statement of Ethical Principles in Fundraising (Revised July 2018) |

Association of Fundraising Professionals
All over the globe, fundraisers work to make the world a better place. Our causes are diverse and distinct, but our
passion and commitment are universal. The way that we go about raising money is different according to the cultu
re, society, and laws of where we fundraise, but we share a commitment that wherever we fundraise, we do so to a
high standard and follow an ethical approach.
This Statement of Ethical Principles in Fundraising sets out the values, beliefs, and principles that govern professi
onal fundraisers across the world. It sets out what unites us in the way that we fundraise, and joins us together as a
global fundraising community dedicated to achieving fundraising excellence for our causes, donors, and supporte
rs.
The Statement does not replicate, replace, or supersede any laws or codes of conduct that are in place in any indivi
dual country, as it is expected that fundraisers will fully observe the law wherever they work. Instead, the Stateme
nt outlines the ethical approach and articulates the values that drive fundraising professionals and provides a frame
work of how we will work globally. Organisations who voluntarily endorse and support this Statement do so as a
demonstration of their commitment to fundraising excellence and as a declaration of their shared interest in a glob
al understanding of these principles.
Where fundraisers are working in areas with a developed code of conduct, this Statement should complement the s
tandards that are set, and for others can form a basis for the development of fundraising practice or regulation. By
following these principles, we believe that we will deliver the best experience for our donors and supporters, grow
public trust and confidence in fundraising, and be best placed to achieve our mission.
Our shared principles for fundraising
As fundraisers, these principles set out how we work and define our ethical approach:
e Honesty: Fundraisers will always be honest and truthful, upholding public trust and never misleading
supporters or the public.
¢ Respect: Fundraisers will always be respectful of our beneficiaries and donors, following their choices
and wishes, wherever possible.
o Integrity: Fundraisers will always act with integrity, following legislative and regulatory requirements,
and will always work for the best interests of our causes and supporters.
e Transparency: Fundraisers will always be transparent, clear and accurate about the work of our causes,
how donations will be managed and spent, and report on costs and impact accurately.
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e Responsibility: Fundraisers will always act responsibly, understanding that we share a common objective
to promote fundraising excellence for the benefit of the common good. We value and encourage diversity
in our practice and our fundraisers, and continually seek to develop our professional standards.

Standards of fundraising practice
Our standards are presented as being the benchmark for fundraising excellence and set out our shared framewor

k for working to the highest level and in the best interests of our causes, while respecting our donors and being acc
ountable in our work.
1. Responsibility to fully comply with relevant legislation and regulatory standards

® Fundraisers will work according to the national and international legal obligations that apply to their
organisation’s location, legal form, and activities.

® Fundraisers will follow any agreed upon regulatory systems for fundraising and specific codes of practice
for fundraising that are set in their location.

® Fundraisers will not take action that could constitute professional misconduct or create a conflict of
interest.
2. Responsibility to supporters

® Fundraisers will always respect the free choice of all individuals to give donations or not.

® Fundraisers will respect the rights of donors and follow their preferences on communications and privacy.

® Fundraisers will be open and transparent with donors on the use of their funds, providing clear
information on how donations are spent and the impact of their work.

® Fundraisers will be truthful and honest in all of their fundraising communications, in any medium and by
any means, using accurate information about their cause in their materials, communications and activities.

® Where a donor has expressed a view on the specific service or project that they would like their money to
be applied, the donor’s wishes will be followed wherever possible. In the event that the money cannot be used in
line with the donor’s wishes, the fundraiser will seek further agreement from the individual or organisation on the
use of their donation.

3. Responsibility to their cause and beneficiaries

® Fundraisers will work together with their trustees or relevant governance structure to best achieve the
overall goals and objectives of their cause, making decisions and working in accordance with the values of the
organisation.

® Fundraisers will always be respectful of their beneficiaries and uphold their dignity and self-respect in the
fundraising communications or materials that they use.

® Fundraisers will not accept donations where the acceptance of those gifts would not be in the best
interests of the organisation or create a conflict of interest that would be detrimental to the organisation’s
reputation, mission, and relationship with existing supporters and beneficiaries.
4. Management reporting, finance and fundraising costs

® Fundraisers will be transparent and accurate in presenting fundraising costs, fees and expenses, without
expressing or suggesting in communications and materials that fundraising lacks administration and fundraising
costs.

® Fundraisers will ensure that all fundraising transactions, accounting, and reporting for which they are
responsible are transparent and accurate.

® Fundraisers will work with their organisation to provide accurate reports on their organisation’s income
and expenditure according to their national regulatory framework and publish clear information on their activities
for stakeholders, beneficiaries, donors and the public.
5. Pay and compensation

® Fundraisers will expect fair remuneration for their work and will not use their position to make any
unauthorized or disproportionate personal gain.

® Fundraisers will not seek any personal benefits or gratuities in the course of their work. Any benefits or
gratuities that are offered to a fundraiser will be declared to their organisation and/or any relevant authority and
only accepted if in line with the set policy and with any necessary approval.

® When fundraisers work with suppliers, partners, or third-party agencies, they will take all reasonable
steps to ensure that those external parties work to the same standards that they are held to, and that they do not
receive unreasonable and disproportionate payment for their work.

® All payment and remuneration for fundraisers will be arranged before work is carried out, with any
performance-related payments agreed in advance and set to ensure that payments will not be disproportionate or
unreasonable.

89



Agreed by representatives of National Fundraising Associations and adopted at the International Fundraising Sum
mit in London on 7 July 2018

PfER SRE SR 2 EE RN SR

AFP Code of Ethical Principles and Standards

ETHICAL PRINCIPLES *Adopted 1964; amended Sept. 2007

The Association of Fundraising Professionals (AFP) exists to foster the development and growth of fundraising
professionals and the profession, to promote high ethical behavior in the fundraising profession and to preserve
and enhance philanthropy and volunteerism. Members of AFP are motivated by an inner drive to improve the
quality of life through the causes they serve. They serve the ideal of philanthropy, are committed to the
preservation and enhancement of volunteerism; and hold stewardship of these concepts as the overriding direction
of their professional life. They recognize their responsibility to ensure that needed resources are vigorously and
ethically sought and that the intent of the donor is honestly fulfilled. To these ends, AFP members, both individual
and business, embrace certain values that they strive to uphold in performing their responsibilities for generating
philanthropic support. AFP business members strive to promote and protect the work and mission of their client
organizations.

AFP members both individual and business aspire to:

* practice their profession with integrity, honesty, truthfulness and adherence to the absolute obligation to
safeguard the public trust

« act according to the highest goals and visions of their organizations, professions, clients and consciences put
philanthropic mission above personal gain;

* inspire others through their own sense of dedication and high purpose

« improve their professional knowledge and skills, so that their performance will better serve others
 demonstrate concern for the interests and well-being of individuals affected by their actions

« value the privacy, freedom of choice and interests of all those affected by their actions

« foster cultural diversity and pluralistic values and treat all people with dignity and respect

« affirm, through personal giving, a commitment to philanthropy and its role in society

* adhere to the spirit as well as the letter of all applicable laws and regulations

« advocate within their organizations adherence to all applicable laws and regulations

* avoid even the appearance of any criminal offense or professional misconduct

* bring credit to the fundraising profession by their public demeanor

* encourage colleagues to embrace and practice these ethical principles and standards

* be aware of the codes of ethics promulgated by other professional

ETHICAL STANDARDS

Furthermore, while striving to act according to the above values, AFP members, both individual and business,
agree to abide (and to ensure, to the best of their ability, that all members of their staff abide) by the AFP
standards. Violation of the standards may subject the member to disciplinary sanctions, including expulsion, as
provided in the AFP Ethics Enforcement Procedures.

MEMBER OBLIGATIONS

1. Members shall not engage in activities that harm the members’organizations, clients or profession.
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2. Members shall not engage in activities that conflict with their fiduciary, ethical and legal obligations to their
organizations, clients or profession.

3. Members shall effectively disclose all potential and actual conflicts of interest; such disclosure does not
preclude or imply ethical impropriety.

4. Members shall not exploit any relationship with a donor, prospect, volunteer, client or employee for the benefit
of the members or the members’organizations.

5. Members shall comply with all applicable local, state, provincial and federal civil and criminal laws.

6. Members recognize their individual boundaries of competence and are forth coming and truthful about their
professional experience and qualifications and will represent their achievements accurately and without
exaggeration.

7. Members shall present and supply products and/or services honestly and without misrepresentation and will
clearly identify the details of those products, such as availability of the products and/or services and other

factors that may affect the suitability of the products and/or services for donors, clients or nonprofit organizations.
8. Members shall establish the nature and purpose of any contractual relationship at the outset and will be
responsive and available to organizations and their employing organizations before, during and after any sale of
materials and/or services. Members will comply with all fair and reasonable obligations created by the contract.
9. Members shall refrain from knowingly infringing the intellectual property rights of other parties at all times.
Members shall address and rectify any inadvertent infringement that may occur.

10. Members shall protect the confidentiality of all privileged information relating to the provider/client
relationships.

11. Members shall refrain from any activity designed to disparage competitors untruthfully.

SOLICITATION AND USE OF PHILANTHROPIC FUNDS

12. Members shall take care to ensure that all solicitation and communication materials are accurate and correctly
reflect their organizations’mission and use of solicited funds.

13. Members shall take care to ensure that donors receive informed, accurate and ethical advice about the value
and tax implications of contributions.

14. Members shall take care to ensure that contributions are used in accordance with donors’intentions.

15. Members shall take care to ensure proper stewardship of all revenue sources, including timely reports on the
use and management of such funds.

16. Members shall obtain explicit consent by donors before altering the conditions of financial transactions.
PRESENTATION OF INFORMATION

17. Members shall not disclose privileged or confidential information to unauthorized parties.

18. Members shall adhere to the principle that all donor and prospect information created by, or on behalf of, an
organization or a client is the property of that organization or client and shall not be transferred or utilized except
on behalf of that organization or client.

19. Members shall give donors and clients the opportunity to have their names removed from lists that are sold to,
rented to or exchanged with other organizations.

20. Members shall, when stating fundraising results, use accurate and consistent accounting methods that conform
to the appropriate guidelines adopted by the American Institute of Certified Public Accountants (AICPA)*for the

type of organization involved. (*In countries outside of the United States, comparable authority should be utilized.)
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COMPENSATION AND CONTRACTS

21. Members shall not accept compensation or enter into a contract that is based on a percentage of contributions;
nor shall members accept finder’s fees or contingent fees. Business members must refrain from receiving
compensation from third parties derived from products or services for a client without disclosing that third-party
compensation to the client (for example, volume rebates from vendors to business members).

22. Members may accept performance-based compensation, such as bonuses, provided such bonuses are in accord
with prevailing practices within the members’own organizations and are not based on a percentage of
contributions.

23. Members shall neither offer nor accept payments or special considerations for the purpose of influencing the
selection of products or services.

24. Members shall not pay finder’s fees, commissions or percentage compensation based on contributions, and
shall take care to discourage their organizations from making such payments.

25. Any member receiving funds on behalf of a donor or client must meet the legal requirements for the

disbursement of those funds. Any interest or income earned on the funds should be fully disclosed.
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